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Reuss, who took the nonpaying job after he 
was ousted as president of General Motors in 
1993. 

CAT students get classroom instruction 
plus work in a for-profit manufacturing com-
pany located on Focus: Hope grounds. Using 
next-generation equipment from Cincinnati 
Milacron, says Reuss, students produce ma-
chined parts for outfits including GM, Ford 
and the Department of Defense. Students ac-
cept a below-market $8 an hour on these con-
tracts. In return, they get free tuition. 

The hands-on part of this apprenticeship is 
as important as the classroom instruction. 
Denise Ankofski, candidate for an associate 
degree and single mother of a 6-year-old son, 
was milling brake shoes for 5-ton trucks on 
a defense contract and figured she could do it 
better by splitting operations and per-
forming them on different machines. She was 
encouraged to give a technical presentation 
and her suggestion reduced cycle time on 
some operations by 80%. 

When they graduate, CAT students do ex-
tremely well. Last year the six CAT bachelor 
graduates were paid an average of $47,200, 
compared with the $45,300 earned by Massa-
chusetts Institute of Technology mechanical 
engineering graduates. ‘‘Graduates are not 
hired for diversity reasons or charity,’’ says 
Reuss. ‘‘They are hired because they are 
skilled workers with an excellent ethic.’’∑ 
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TRIBUTE TO JEFFREY POLLOCK, 
OF BEDFORD, NEW HAMPSHIRE 

∑ Mr. SMITH of New Hampshire. Mr. 
President, I rise today to honor Jeffrey 
Pollock on being named ‘‘New Hamp-
shire’s 1999 Small Business Financial 
Services Advocate of the Year’’ by the 
Small Business Association. 

As President of New Hampshire Busi-
ness Development Corporation in Man-
chester, New Hampshire, Jeffrey was 
selected for this award for his out-
standing advocacy for entrepreneurs in 
New Hampshire. In fact, Jeffrey’s 
strong support and dedication to small 
businesses has been a pivotal force in 
helping many small businesses succeed. 

During the banking crisis of the 
early 1990’s Jeffrey worked alongside 
the Small Business Administration and 
state leaders to revive the New Hamp-
shire Development Corporation for the 
purpose of providing loans to credit- 
starved small businesses in New Hamp-
shire. 

Today, the New Hampshire Develop-
ment Corporation offers a wide array of 
financial products and services aimed 
at helping small businesses succeed. 
Over the past nine years, Jeffrey has 
been instrumental in providing $12 mil-
lion of investment to New Hampshire 
businesses. 

In 1995, Jeffrey represented New 
Hampshire as a delegate to the White 
House Conference on Small Business, 
and in 1998 New Hampshire’s current 
Governor appointed him to the State 
Board of Education. In addition, Jef-
frey has also served on numerous state 
and congressional boards and advisory 
committees. 

As a former small business owner, I 
recognize the important contributions 
that Jeffrey has made to the Small 
Business Administration and, espe-
cially, to small businesses across the 

Granite State. Mr. President, small 
business is the backbone of our econ-
omy in the United States. I am proud 
to honor and congratulate Jeffrey for 
receiving this award and it is an honor 
to represent him in the United States 
Senate.∑ 
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TRIBUTE TO FREDERICK 
LOEFFLER 

∑ Mr. SMITH of New Hampshire. Mr. 
President, I rise today to pay tribute 
to Rick Loeffler, on being named the 
‘‘New Hampshire 1999 Small Business 
Person of the Year’’ by the U.S. Small 
Business Administration. This recogni-
tion is a great achievement. 

Rick is the CEO of Shorty’s Mexican 
Roadhouse, a successful chain of res-
taurants in New Hampshire. Rick 
started his business ten years ago, with 
thirty five employees and one res-
taurant. Today, Shorty’s employs over 
four hundred and fifty people and has 
five locations. 

Rick attributes the success of his 
chain to his partners and employees; 
always stressing the importance of at-
tention to the customer. Rick and his 
employees are also involved in the 
community in other positive ways. 
Rick is a member of a number of civic 
organizations and serves on many char-
itable organization’s board of directors. 

As a former small business owner, I 
understand the difficulties of starting a 
business. Rick demonstrates excellent 
entrepreneurial spirit and management 
skills. New Hampshire has always been 
a state that prides itself on the success 
of small businesses and Rick is an ex-
cellent example. 

Once again, I would like to congratu-
late Rick on receiving this prestigious 
award. It must have been a great sac-
rifice and risk to Rick as well as his 
wife Maureen and two daughters, to 
undertake the effort of starting up a 
new business. His dedication paid off 
and he has been a great asset to the 
state of New Hampshire. It is an honor 
to represent him in the United States 
Senate.∑ 
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TRIBUTE TO THE UNIVERSITY OF 
NEW HAMPSHIRE’S HOCKEY TEAM 

∑ Mr. SMITH of New Hampshire. Mr. 
President, I rise today to pay tribute 
to the University of New Hampshire’s 
hockey team, the Wildcats, on their 
outstanding season. Their stellar per-
formance was a great accomplishment. 

The University of New Hampshire 
hockey team had the best record in 
NCAA hockey this season. They were 
ranked number one in the nation in 
college hockey. Senior Captain Jason 
Krog was the winner of the Hobey 
Baker Award, the most prestigious 
award in college hockey. In short, they 
had a tremendous season. 

The Wildcats competed in the NCAA 
final four tournament (the Frozen 
Four) in Anaheim, California. The 
team went into the final round of the 
tournament as the favorite. They beat 

Michigan on April 1 by a score of five 
to three. They advanced to the finals 
to face the University of Maine. The 
game between the University of Maine 
and the University of New Hampshire 
was extremely exciting. The game went 
into sudden death over time before the 
University of Maine ultimately pre-
vailed. Although they were not suc-
cessful, the team showed true sports-
manship and team spirit in the wake of 
an amazing season. 

Once again, I would like to pay trib-
ute to the University of New Hamp-
shire Wildcats hockey team, as well as 
their coach, Dick Umile. I wish them 
luck in the future and their following 
seasons. It is an honor to represent 
them in the United States Senate.∑ 
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TRIBUTE TO ARLENE MAGOON 

∑ Mr. SMITH of New Hampshire. Mr. 
President, I rise today to pay tribute 
to Arlene Magoon for being named 1999 
‘‘New Hampshire Women in Business 
Advocate of the Year’’ by the U.S. 
Small Business Administration. This 
award is a great accreditation to her 
work. 

Arlene is a childcare advocate and 
the founder and operator of American 
Nanny and Family Care Services, an 
Amherst-based child and elderly care 
referral agency. She founded her orga-
nization to provide family child care 
after she had difficulty finding 
childcare for her own three young chil-
dren. Arlene’s business offers a referral 
service, as well as training for child 
care providers in the state. Her service 
is an asset to the state of New Hamp-
shire. 

Arlene founded her business in 1990. 
She personally met with 300 New 
Hampshire family care providers in the 
process of deciding which child care fa-
cilities she feels are deserving of refer-
rals. Over 65 percent of the childcare 
providers she has assisted in the past 
decade are still in business. Many of 
her business colleagues have com-
mended her dedication and profes-
sionalism of her work. 

Her service to the children of New 
Hampshire is a gift. I wish to thank her 
for her efforts and wish the best of luck 
in her future endeavors. It is an honor 
to represent her in the United States 
Senate.∑ 
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TRIBUTE TO CHRISTOPHER NOR-
WOOD ON ACHIEVING THE RANK 
OF EAGLE SCOUT 

∑ Mr. SMITH of New Hampshire. Mr. 
President, I rise today to honor Chris-
topher Norwood, of New Hampshire, on 
achieving the rank of Eagle Scout. 
This first-rate young man was awarded 
the rank of Eagle Scout in March of 
1999. 

Through his final project, Chris-
topher has demonstrated his unwaver-
ing dedication to his community and 
country. I wish to commend Chris-
topher for receiving the highest award 
that is attainable in Scouting. 
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